
Objective

To obtain professional employment utilizing my
technology-focused skills as project manager, and
business analyst.

Steven James Tryon
9469 Madison Avenue
Brewerton, NY 13029

316/668.9423
Steven@Tryon.com
http://Tryon.com

Relevant Professional Experience

May 1995 to Present
Project Manager, Senior Web Architect, Business
Analyst
New World Media, Inc., Fair Haven, NY
Project manager for the assorted resources and
finances of multiple Internet business solutions.
Crafted the architectural structure of over 70
successful Internet sites by focusing on business
objectives and issues of graphic design, technology,
communication, and marketing. Created business
strategies, and pricing and revenue models for these
solutions. Managed the implementation and
deployment of these solutions.

Support sales teams by providing technology
guidance and information about successful Internet
strategies, online business models, industry trends,
and Internet futuring.

October 1991 to May 1995
Senior Instructor - 4 years
New Technology Advisor - 2 years
General Manager - 4 months
The Learning Connection, Syracuse, NY
Conducted classes of adult learners using various
personal computer hardware and software solutions.
Followed industry trends to find alternative delivery
methods to classroom instruction. Managed all
aspects of coordinating company resources including
instruction, hardware, software, student registrations,
and instructional materials. Developed
comprehensive Lotus Notes applications to facilitate
company communications and all aspects of resource
allocation. Became fluent with most software
products on the market during this time period, (MS-
DOS, Windows, Macintosh).

July 1989 to August 1991
Education Specialist
BAKA Computers, Inc., Fayetteville, NY
Charged with the responsibilities of servicing
Syracuse University, SUNY Environmental Science &
Forestry, SUNY Health Science Center, and SUNY
Oswego. Duties included consulting and
recommendation services regarding Apple Macintosh
computers, peripherals, and software to faculty, staff,
students, and academic departments of these
institutions. Job involved extensive technical ability to
perform troubleshooting, service, and maintenance,
as well as network connections and configurations.
Extensive practical knowledge of available software
packages.

Computer Skills

Fluent with Windows (NT, 98, 95, 3.1) and
Macintosh operating environments. Experienced with
Unix, Linux, and MS-DOS.

Comprehensive skills with Microsoft Project, Excel,
Word, and PowerPoint, QuarkXPress, Adobe
Photoshop, InDesign, and GoLive, and FileMaker
Pro. Practical experience with virtually all mainstream
software products released in the past 10 years as well
as the languages and technologies utilized for Internet
development.

Other Professional Experience

July 1999 to March 2000
Technology Project Manager
Oswego County BOCES, Mexico, NY
Managed the resources and finances of a LAN
support and repair team covering 9 school districts
throughout Oswego County. Developed a process
management (Help Desk) system using FileMaker Pro
to coordinate the activities of this team and the
thousands of pieces of equipment they handle yearly.
Began the process of Web-enabling this solution.

October 1997 to Present
Computer Consultant - Part-time
Oswego County BOCES, Mexico, NY
Performed assorted computer technical support tasks
for administrative and instructional staff. Computer
platforms supported include Apple II, Macintosh,
Windows 3.1, 95, 98, and NT. Participated in tasks
involving the technical support of Novell and
Windows NT issues on a TCP/IP-based network.

September 1988 to June 1989
Production Director
Wallace & Daniel Publishing, Inc., Syracuse, NY
Responsible for the weekly production of The
Syracuse Sports Journal, a 24 page, tabloid-size sports
publication. Duties included layout, graphic design,
final pagination and mechanical preparation of pages,
overseeing production staff, and maintenance of
computer operations.



Steven James Tryon
9469 Madison Avenue
Brewerton, NY 13029

316/668.9423
Steven@Tryon.com
http://Tryon.com

Additional Activities

Member of the Central Square School District,
District Technology Committee. Involved in the
development and ongoing revision of the District
Technology Plan.

Member of the Central Square School District,
District Technology subcommittees responsible for
development and implementation of the District
Technology Open-Access policy and the District
Technology Adult Education program.

Chairperson of the Administrative Council of the
Brewerton United Methodist Church since 1997.
Administrative Council is responsible for supervising
and coordinating all church activities.

Chairperson of the Brewerton United Methodist
Church Building Expansion Committee. Responsible
for the planning, coordination, and implementation
of a half-million dollar facility expansion.

Recent Presentations

Managing Process & Quality Through Web-based
Technologies, Tech2001 Conference, Syracuse, NY.

Driving Traffic To Your Web Site, Marketing 2001
Conference, Syracuse, NY.

eCommerce: Successful Strategies, Baldwinsville Chamber
of Commerce, Baldwinsville, NY.

eCommerce: Getting Something For Practically Nothing,
Governor's Tourism Conference, Buffalo, NY.

Marketing Healthcare On-line, Office of The Future
Consortium, Versailles, OH.

Economic Development On-line, National Association of
Development Companies (NADCO) Annual
Conference, Hilton Head, SC.

The Internet: Planning For The Future Of Your Business,
Assorted dates and audiences.

Understanding & Effectively Using Web Site Log Files,
Assorted dates and audiences.

Education

August 1984 to May 1986
State University of New York, College at Oswego
Bachelor of Arts in Communication Studies

August 1982 to May 1984
State University of New York, College at Potsdam
Course work in the area of Computer Science, Pascal
programming, advanced physics, and advanced
calculus.


